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IMPORTANT 

Installer and Users please note: 
These instructions should be read carefully and left with the user of the product for 
future reference. 

PRODUCT DEFINITIONS 
EH1712 – 45W Tubular Heater  EH1714 – 80W Tubular Heater 

EH1716 – 135W Tubular Heater EH1718 – 180W Tubular Heater 

BEFORE USE 
You must inspect the appliance including its cable and plug for any signs of 
damage. If the product is damaged, DO NOT use it, and contact your supplier 
immediately. 

PRODUCT SAFETY 
 This appliance can be used by children aged from 8 years and above and 

persons with reduced physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance.  

 Cleaning and user maintenance shall not be made by children without 
supervision. 

 Do not cover.  

 For indoor use only. 

 Do not use in bathrooms,  

 Do not use in wet or damp locations. 

 Do not place the mains lead beneath a carpet or rug. 

 Do not use the heater in locations where paint, petrol or other flammable liquids 
are used or stored. 

 Please ensure heater is switched off when not in use, also unplug before 
assembly or disassembling parts.  

 Please avoid the use of an extension lead with this heater as this could cause 
the product to overheat. 

 Do not use the heater for other than its intended use. 

 WARNING – The surface of this electrically heated tubular heater can be very 
warm; in order to avoid overheating do not cover the heater. 

 Precautions should be taken to ensure direct contact with the heater does not 
occur, this includes but is not limited to ensuring children are not left 
unsupervised in the vicinity of the heater. 

 If this heater is to be used in a public place, suitable warning signage should 
be used in order to ensure people’s safety. 

 This tubular heater is designed for wall-mounting only and is not to be used 
in any other way. 
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INSTALLATION 
It is very important that the tubular heater is mounted horizontally to a wall at low-
level. Do not mount below a socket outlet. Any shelving above the heater must be 
at a distance of no less than 200mm. Air should be allowed to circulate freely 
around the heater in order to prevent overheating.  

THE TUBULAR HEATER MUST NOT BE COVERED. 

The fixing brackets should be mounted accordingly to the heater length at a 
distance to adequately support the Heater.  

Screw the two bottom halves of the brackets to the wall. Place the Tubular Heater 
on the brackets. Fasten the top brackets over the tube. DO NOT SWITCH ON 
THE HEATER UNTIL AFTER IT HAS BEEN SECURED. 

 

PAT TESTING 
When used in a workplace, this product should be safety-tested yearly by a 
qualified electrician (PAT Tested). We recommend that it is PAT tested regularly 
when used in a domestic environment. 

 

GENERAL SAFETY REQUIREMENTS 
Domestic wiring must be tested periodically by a qualified electrician at least once 
every 10 years or at every change of occupancy. 

For office and retail premises, and buildings such as village halls, the wiring must 
be inspected at least once every 5 years. 

It is recommended that all buildings be fitted with smoke alarms (it is mandatory for 
new buildings). 

 

ELECTRICAL 
The electrical installation of this Tubular Heater must be carried out by a competent 
electrician and be in accordance with the current I.E.E. Regulations for Electrical 
Equipment in Buildings. The Tubular Heater is suitable for operation on a 50Hz AC 
supply voltage as shown on the identity label. Before connecting the heater check 
that the supply voltage is the same as stated on the identity label. DO NOT 
DIRECTLY EXPOSE TO WATER 

 

 
THIS DEVICE IS NON-USER SERVICEABLE 

Should difficulty be experienced with this heater, consult a qualified electrician. 
 

MAINTENANCE 
Before cleaning, turn the heater off, and disconnect from the mains supply. The 
heater may then be cleaned using a damp cloth with a drop of washing-up liquid to 
remove any dust or dirt from the case. Do no use stronger detergents or solvents 
as these may damage the plastic. 
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Using a dry 1" (25 mm) paint-brush, remove any dust from the tube. 

If the mains lead is damaged, it must be replaced by the manufacturer or an 
authorised service centre. If the mains plug needs to be replaced, proceed as 
follows: 

 

 Connect the brown wire to the terminal 
labelled "L". 

 Connect the blue wire to the terminal 
labelled "N" 

 Connect the green/yellow wire to the 
terminal labelled with the earth symbol or 
"E".  

 Make sure that the cord-grip is 
positioned correctly (over the outer sheath of the cable) and it fully tightened. 

 

SAFETY 
Due to the high surface temperature of these heaters, we strongly recommend 
the use of our safety guards whenever the devices are situated below 2m from 
the floor or where Animals, Children or Flammable objects (such as clothing) may 
come into contact with the heater. These are available from your stockist.  
 
Product Codes: 

EH1720 – Protective Grille 
EH1722 – Replacement Brackets 
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DISPOSAL AND RECYCLING 
You must not dispose of this appliance with domestic household waste.  

Most local authorities have specific collection system for appliances and disposal 
is free of charge to the end-user. 

When replacing an existing appliance with a similar new appliance your retailer may 
take the old appliance for disposal. 

 

 

SERVICE WARRANTY 
Prem-i-Air guarantees the product free from defects in materials and workmanship 
for a period of one year. 

Should this unit be operated under conditions other than those recommended, at 
voltages other than the voltage indicated on the unit, or any attempts made to 
service or modify the unit, then the warranty will be rendered void. 

The product you buy may sometimes differ slightly from illustrations. This warranty 
is in addition to, and does not affect, your statutory rights. 

If you have any problems with this product, please call our Help Desk on (0845) 
459 4816. 

 

Prem-i-Air Appliances Ltd., 

Lancots Lane, 

Sutton, 

St. Helens, 

Merseyside. 

WA9 3EX 

 

Website: www.prem-i-air.co.uk 

 

 

http://www.prem-i-air.co.uk/

