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Hawaii

IMPORTANT 
Please refer to the Herschel Hawaii Installation Manual before installation. In exposed areas with air 
movement/wind the infrared spread may reduce by 1/3 to 1/2. In these areas we recommend mounting at 
the lowest height and proportionally increasing the number of heaters. The minimum installation height 
of the HAWAII above the � oor is 1.8m (71”). In all cases it should be installed at a height where it cannot 
be touched in operation. The heated zones detailed are based on the recommended mounting heights of 
between 2.1-2.4m. The Hawaii does not come with a plug. 

The Herschel Hawaii is guaranteed against failure due to faulty materials or workmanship for two years. 
The warranty excludes the lamp and remote control. In the unlikely event of failure of the unit within this 
time, the unit must be returned to the supplier for repair or replacement. Refer to the warranty policy on 
Herschel-infrared.com for more detail including exclusions. The guarantee is invalid if the correct installation 
instructions have not been adhered to.

Herschel HAWAII is rated to a standard IP44 (splashproof ) enabling it to be mounted outdoors but 
under cover where the unit can be protected against the e� ects of driving rain, wind, frost, salt water 
contamination. The canopy/roof/cover must be of a permanent nature and you must leave a minimum 
clearance of 300mm (12”) between the cover and any part of the heater. Herschel HAWAII is not intended 
for installation in locations that are permanently wet or humid.

Ensure supply voltage does not exceed 245 Volts. 

The Herschel HAWAII is a powerful, hanging heater for heating outdoor areas under a canopy or overhead 
shelter. Suitable for both commercial and domestic outdoor environments the 2000W infrared Hawaii 
is a warm glow, middlewave heater, producing immediate, e� ective warmth for colder areas.  Hawaii 
incorporates Herschel’s long life carbon � bre middlewave heating lamp which produces a very pleasant 
level of heat and deep orange, no glare light.  

The ceiling-mounted Hawaii has a stylish, circular design that is ideal for ensuring 360° focused heat 
coverage. It is supplied with a suspension chain kit for � xing to an overhead shelter/ceiling. Hawaii can be 
turned on or o�  via the remote control (supplied) or the remote control can be bypassed and the heater 
can be controlled directly via an alternative control system.

The Hawaii can also be used indoors in garden rooms, gazebos and public halls and restaurants.  

FEATURES AND BENEFITS

warranty
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Heating element: Long Life warm 
glow carbon � lament heating 
lamp 

Body: Extruded aluminium, powder 
coated

Cable length: 2m  

Warm Up Time: 5 - 10 seconds

Useful w/r: 2 – 5µm 

IP rating: IP44   
   

PART NUMBER RATED 
POWER VOLTAGE DIMENSIONS CURRENT WEIGHT

HEATED ZONE
Indoors Outdoors

M-HAWAII-2000 2000W 220-240V Ø 50  x 25 cm 9A 3.5kg 6-12m2 4-7m2

HAWAII

MOUNTING DIAGRAM 

Minimum 1.8m (71”) from the � oor.

Minimum 300mm from ceiling and nearest wall.


